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Website / application
https://account.mylaps.com

General description
On this webpage you can manage your account with your MYLAPS products. You can see & edit your
registered products or register newly bought products. You can purchase subscription renewals.

Your personal data will be used to inform you on relevant product information like your subscription
status.

The following data items will be used to create results of the events/race that your participated in:
nickname, transponder number, privacy settings practice. With the use of these items and the time
registrations during the event/race an individual result is created and from there on a complete
event/race result. The results can be published on the speedhive.com and sporthive.com result
platforms, click here for more info on these platforms.

The following account info is saved: name, address, nickname, gender, email, phone number, profile
picture, transponder number, subscription status, order history, privacy settings practice. We use
this information to service your subscriptions, identify and contact you.

Data usage and distribution

MYLAPS will not use your personal data for different purposes than for creating an event result and
subscription management. MYLAPS does not actively distribute your data. It is possible that the
account data is anonymously used for statistics.

Retention period

MYLAPS keeps the account data as long as you have activated products. You can have your account
and other personally retrievable data removed by having no activated products and requesting the
removal through the contact details below; from that moment on you can no longer be found. The
anonymous information shall only be used for statistical purposes.

Contact

In case you have any question about your account on this webpage, you can contact MYLAPS
support.

On this webpage the MYLAPS privacy rules are applicable, see www.mylaps.com/privacypolicy
In case of doubt, you can also contact privacy@mylaps.com
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