
 
 

Company Confidential 
 

 
 

FLEX PRODUCTS POLICY 
 
Most MYLAPS Transponders and Chips come with a subscription for 1, 2 or 5 years. When the 
subscription ends, you can renew it with another period: choose the subscription that fits your 
needs. If you choose not to renew your subscription, the transponder will cease to operate. 

 
After purchasing your transponder or following subscription, you need to activate it by using 
MYLAPS Connect software, MYLAPS FLEX Manager software or the MYLAPS Speedhive App.  
 
To download this, go to http://www.mylaps.com/en/software-firmware and follow the instructions 
on the website.  

 
Need help with your device or with the registration of your transponder/chip? Please check 
www.mylaps.com 
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